
YOU SAID, WE DID
We’re starting to share more of what we hear through lived and living experience

conversations across Moray.

This feedback has come through the SDF Living Experience Group and has been shared with
Moray ADP and partners to help us understand what’s working and where things need to

improve.

Everything shared here is anonymous and has been shared with permission.
 Choosing to share feedback never affects anyone’s access to support.

We welcomed new voices and ensured their
experiences were included in discussions and

feedback shared with partners.

New members joined the group
and shared experiences from

different parts of Moray.

People highlighted the
importance of having a safe space
where they can talk openly about

their experiences.

We continued to support the Living
Experience Group as a place where people

can share their views, experiences and
concerns without judgement.

We reinforced the importance of lived and
living experience as a valuable source of local
intelligence and will continue to include it in

discussions about emerging harms.

People told us that lived and
living experience can help
identify issues before they
appear in official reports.

We discussed these concerns alongside local
intelligence and agreed to continue

monitoring both lived experience feedback
and formal data.

People shared concerns about
near-fatal overdoses and the risks

associated with combining
substances.

We discussed the importance of clear,
respectful and trauma-informed

communication and highlighted the impact
this can have on people's wellbeing.

People felt anxious about contact
from the police and were unsure

about information they had
received.
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We brought these concerns to partner
organisations and discussed how support can
be improved for people affected by ketamine

use.

People told us they were
concerned about the increasing
use of ketamine and the harms it

can cause.

Someone shared their experience
of bladder problems linked to
ketamine use and felt unsure

where to go for help.

We used this feedback to highlight gaps in
support and discussions are now taking place

about improving referral pathways and
increasing awareness of ketamine-related

harms.

We are working with NHS colleagues and GP
practices to improve awareness,

understanding and support options for
people affected by ketamine use

People felt there was a need for
better understanding of ketamine
harms within healthcare services.

We shared this feedback with partners to
recognise what is working well and the

difference supportive relationships can make.

People shared positive
experiences of support from

workers and services.

We shared this information with partners to
help improve local awareness and

understanding of issues affecting people in
Moray.

People reported concerns about
county lines activity in local

communities.
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People spoke about restarting
MAT and wanting different

treatment options.

We created space for conversations about
treatment choices and shared examples of
how people can access support when they

feel ready.
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