
YOU SAID, WE DID
We’re starting to share more of what we hear through lived and living experience

conversations across Moray.

This feedback has come through the SDF Living Experience Group and has been shared with
Moray ADP and partners to help us understand what’s working and where things need to

improve.

Everything shared here is anonymous and has been shared with permission.
 Choosing to share feedback never affects anyone’s access to support.

We listened to this and made sure the person
who shared it was supported. We’re also

looking at how we record and use people’s
preferred ways of being contacted, so it feels

more understanding and less pressured.

People felt judged when missing
appointments or when workers

assumed the worst.

Methadone bottles from the
pharmacy sometimes leak.

We’ve shared this with pharmacy partners
and will keep an eye on it. If it keeps

happening, we’ll take this further to help make
things safer and more reliable.

People are now being supported to agree
clear, personalised plans for reducing

medication, at a pace that feels safe and right
for them.

People want safe support when
reducing medication.

Social workers have taken part in training to
better understand people’s experiences and
reduce stigma. More sessions are planned so

this continues to improve.

Families felt judged during
Children & Families Social Work

involvement.

The person has now been supported to access
the medication that works best for them,

helping reduce reliance on non-prescribed
substances and improve their wellbeing. 

Someone shared they struggled
to receive the right medication

and felt dismissed.
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These concerns have been shared with Police
Scotland, who will take this forward within
their teams. A new Harm Reduction Officer
will also be linking in with the group to build

better understanding and trust.

Some people feel singled out by
police due to their history.

Daily MAT collection is difficult
without transport or support.

Support has been put in place to help with
travel, including renewing a bus pass. Arrows

is also supporting the person to look at
housing and residential rehabilitation options

that better meet their needs.

We understand that managing appointments
can feel overwhelming. We’re looking at more

flexible reminder options and making sure
people are contacted in ways that work best

for them.

Appointments can be hard to
manage when life feels

overwhelming.

Oral Health staff came along to the group to
offer direct support. People were helped to

access treatment in a way that felt more
comfortable and less stressful.

Some people feel anxious about
going to the dentist.

We will now share a “You Said / We Did”
update after each meeting, so people can

clearly see how their feedback is being
listened to and acted on.

People want to see that their
voices lead to change.

YOU SAID WE DID

PAGE 2 OF 2


	YOU SAID, WE DID
	YOU SAID
	WE DID
	PAGE 1 OF 2


	YOU SAID, WE DID
	YOU SAID
	WE DID
	PAGE 2 OF 2



